WHAT’S NEW IN VERSION 20.0 OF THE NAVPAK DISPATCHER
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Charter & Management Inc.
FASSEMGER FUGHT SCHEDULE - CITATION X - Aviation Departrment - Purpose: Charter
Broker: A Whale of a2 Trip Schedule number 1451
Captain: John Adams First: George Rogers
Departure/dmiva Cities Aimport Names Dates Departure/Arrival Times Duration
1. Fr BQISE, IDBCI GOWWER FIELD Mon 23-Jun-08 1225 am Mountain DST  00:42 hrs
Too ELY, MY (ELY YELLARD FIELD Maon 23-Jun-08 12:07 am Pacific DST flight
2 Frm ELY, B (ELYD YELLAMD FIELD Mon 23-Jun-08 02:00 prm Pacific DST 00:42 hrs
Too RERO, B (RMOY REMOITAHOE IMTL fMon 23-Jun-08 02:42 pm Pacific DST flight
A Fr REMO, B (RMOY FEMOITAHOE IMTL Mon 23-Jun-08 0530 prm Pacific DST 01:18 hrs
Too BOISE, ID (B GOWWER FIELD hMon 23-Jun-08 07:48 pm Mountain DST flight
FLIGHT NOTES:

THE PASSENGER SCHEDULE IS NOW ENHANCED TO INCLUDE A
COMPANY LOGO - The very tight economy of 2009 makes it more important
than ever to leave a lasting impression on both passengers and clients.
One way to do this is to use company branding to separate your trip-sheet
from the others. Now you can optionally place a company Logo at the top-
center of your Passenger Schedules. It can be the same logo that is used in
the bidder, or it can be a different logo that takes advantage of the extra
width available at the top of a trip-sheet. The logo is selected in the same
screen where crew, client, purpose and tailnumber is selected. Once selected,
all tripsheets will automatically include the same logo. However, logos can
be deleted or alternated for certain clients or trips.

point-and-shoot

selection of
logos

Select Logo for Pax Schedule

A “PROJECT-NUMBER” FOR A BID CAN MIX NUMERIC AND ALPHA
CHARACTERS - The Bid number is automatically generated when you
create a Bid, but you can also enter the more flexible Project Number which
holds up to 10 characters and accepts alpha characters as well as numbers.
The Project Number can be useful as a supplement to, or substitute for, the
Bid Number. This is especially useful to those who must assess a different
charge for each leg of a charter or to a part-91 flight. For instance a leg with
certain clients may carry the number 1234B, while the next leg with a new
set of passengers may carry the number 1234C. It is also possible to create
a Project Number with only client initials. For instance, a set of legs can be
desegnated as IBM1, IBM2 and IBM3. Even the title Project Number can be
varied or modified.

Page 1



WHAT’S NEW IN VERSION 20.0 OF THE NAVPAK DISPATCHER

.:'I Details of Airport Services & Facilities at = BDL =

Aircraft Services
T elephone Ae0-627-3300 Aircraft Services
Fa Mumnber A60-623-0295 Aircraft Services
BRIMC Freg. 129,725 Aircraft Services
Credit cards ok'd | M5, AWC Aircraft Services
Fuel brand CHEYR Aircraft Services
Location M East Aircraft Services
Buziness hrs. 24 HRS Aircraft Services
FEO ramme: TALC AR Aircraft Services
Street Address; Bradley 4RFT BLDG 85 208 Aircraft Services
Street Address; Aircraft Services
City, state & zip: YWindzor Locks, CT 06096 Aircraft Services
Country: 1154, Aircraft Services

Aircraft Services
Aircraft Services
Aircraft Services
Aircraft Services
Aircraft Services
Aircraft Services
Aircraft Services

24 Hour Emergency Service
Aijrcraft Cleaning
Airframe Repair

Avionicz Bepair
Challenger/Learjet S+ Chr
De-lce

Electrizal Instruments
Electronic [nstruments
GPU

Gyro Instrumentz
Hangarage

Heated Hangar
Mechanical lnztruments
Mitrogen

Owypgen

Parking far night
Powerplant Repair

Quick Tum Capability
Security Fencing
Security Perzonnel

Aircraft Services

Avigtion Cards

Credit Cards

Fuel Brands

Fuel Types

Pilot Services

Rental Cars

Hotel Services

Communication

Charter Services

Catering Services

See WebHelp on menu
bar for Setup directions
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FBO DETAILS SCREEN IN AIRPORT-AND-FBO SEARCH MODULE. A LARGE AMOUNT OF INFORMATION IS REPORTED FOR EACH FBO

THE AIRPORT-AND-FBO SEARCH MODULE HAS BEEN COMPLETELY
RE-WRITTEN - The new Airport & FBO Search module has been rewritten
completely with new screens that are easier to read and to operate. In
addition, this new module will be compatible with the next version of MS
Windows, when it is released. It is always a difficult thing to update a mod-
ule while keeping everything familiar to current users. We think we have
done that, and at the same time making buttons bigger and more informa-
tive. In addition, a number of screens can be expanded to take advantage of
larger monitors. For convenience the new Airport-and-FBO Search module
opens in a smaller window. The window can be enlarged, if needed.

NAVPAK NOW DISPLAYS AND PRINTS
MORE THAN 1050 TAXI DIAGRAMS - The
International set of airport diagrams has now
exceeded 1050 different
Coverage in North America represents the
major proportion of the diagrams. However,
virtually all international airports visited by
corporate aviation are also represented in this
set. In addition, there are a small set of military
airports in the United States that have been
included for specialized charter carriers.

illustrations.
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Bermuda Jet

John Manville, OF Mor

311 E. Landfall Avenue

Suite 3, 1=t floor

Finley Center, Bermuda
593-244-5369/5993-244-7234 Fax

TOP HALF OF NEW 2-PAGE
CHARTER CONTRACT

_—

-
QUOTE FOR AIRCRAFT CHARTER

Quoted For:  Corparate Asiation, Inc. STAHDARD CHARTER- Quote Humber: 23437
Contact Mike Maitlin COHNDITIONS AHND TERMS Date Quoted: 30 .Jan 2009

A BIMDIMNG AGREEMEMT: Thiz Quate for Aircratt Charter (thiz "Quote™), once signed by the Client and returned to and courtersigned by
Bermuda Jet, subzequerntly known s BJet, with proof of payment security shall constitute & legally binding agreement between the parties. Al
Ajrcratt are available for Charter pending Zircrat Owner approval . Final Flight gineraryto be approved per agreement in following sections.

Charter Payment Security (subject to the express approval of Bdety The Client shall provide proof of zecure pregqayment of chater serices per
guote a2 follows (check one only:

[ 1 (Check, if appropriate) By autharization of gquote amount by BJet to Cliert's credit card. 1T used the Client authorizes BJet to charge the
chater feestothe following Credit Card and to retain the credit card authorization for these cogts for 30 days from credit card approval date; [f
uzed, photocopy of credit card, front & back | as well as & photooopy ofthe cardholder's approved photo-identi fication and the signature ofthe
cardholder will be reguired .

Type of Card Espiration date Quoted price

§2,397.25
Card 10 Mumber

Card Murmber

Marme on Card

Card Billing Address

[ 1 (Check, if appropriate) By prepaid bank swire transferto BJlet forthe guote amount (to be paid st least one business day before the
scheduled departure time ofthe indtial fight hereunder and the Client hereby authorizes BJet to apply such prepayvment to the Client's account
when charges are due hereunder, with any excessto be returned to the Client):

[ ] iCheck, if appropriate) By corporateicompanyhersonal check to be received by Blet within 10 days priorto departure of first leg ofthe Trip.

B. CHARTER ZERICES: =0 long az the Client iz in full compliance with thiz agreement, BJet will operate the Flights for the Client in
acoordance swith, and subjed to, the terms and conditions ofthis agreement inaccordance with the sttached schedule num ber, and the Client
accepts the attached achedule and its price guote amount. The Flights will be operasted by Bdet to transport the P assengers in accordance with
the provizionz of .S, FAR Part 133 (and any relevant intemational regulations). Bdet Pilotz shall be in command ofthe Aircrat at all times, and
shall be entitled to make all dedsions regarding the boarding (or refusal to board) any P assengers, and acceptance or rejection of any baggage
for Flighit.

A NEW TWO-PAGE CHARTER CONTRACT HAS BEEN ADDED TO THE
NAVPAK COST ESTIMATE - The value of the built-in charter contract is
fairly obvious. When it is done from within NAVPAK several items from the
bid can be included automatically: a kind of one-stop shopping. If you click
on “PREVIEW/PRINT Two-page contract” in the Bid-Preview screen under
“Clipboard Options”, you can preview a charter contract that can be modified

by template to include your specific conditions, names and addresses. be done easily in the Monthly Planner.

When the contract is
previewed, you can call the
specs template to fill-in long-
term and short-term items. The
long-term items are the
Charter-company name, which
is a short name that appears in
the body of the contract; e-mail
address; fax number; Bank wire
transfer name, address,
telephone, account number,
and codes; and State, Province,
Country name. Short-term
items are the Charter quotation
Recipient, Contract person,
Number, and Date. For
convenience, the contract will
automatically include the
quoted price from the Bidder
screen.

THREE NEW TSA FIELDS
ADDED TO THE CREW
STATISTICS MODULE - The
Crew Stats & Currency screen
now includes three new
required fields: RVSM
expiration, TSA expiration,
Emergency expiration. This
module already included: Part
297 and 299 expirations,
Medical expiration, and Part
293 expirations for first and
second aircraft. This screen
uses a convenient color-coding

system to indicate current status. In addition the actual dates are clearly
displayed. To access this screen, click on the “Medical & Flight Status fields*
button on the “Crew-member Currency Information” screen.

MONTHLY PLANNER FEATURES A NEW YEARLY REPORT BY PURPOSE
Sometimes a Part 91 operator wishes to make a report on flights by one or more
flight-purposes, such as “Corporate flights” and “Personal flights”. Now that can
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ABBREVIATED CLEARANCE DETAILS FOR BAHAMAS

Country Hame

AZ0RES [FORTAGAL]

BAHRAIN
BANGLADESH
BARBADOS
BELARLS
BELGIUM
BELIZE
BEMIM
EERMUDA
EHUTAMN

LE QLIS

Click on Country Mame for details E xit

MHovember,

AFGHAMISTAM BAHAMAS 4/6\
ALBAMIA, Z ) @
ALGERIA Country Phone code: +1 242

EEEEE‘“ S Cumency Guide: Dollar (BS0)  Excharge Guide: BSD 1.00/U.5. §

ANGUILLA General Information: A filed flight plan is accepted as notification for Private/Corporate flights. A
EEQEENUSN'TD BARBUDA inttial arrival and final departure from Bahamas must take place via an airport of entry. Al flights at
ARMEMIA night must he lown under IFR. Might landing ar take off at any airport other than My R Nassau
APRLEBA ISLE requires prior permission. YWisas not required. Mote: Athough Bahamas counts as parnt of the
ASCEMSION contiguous territory & |slands under the LIS visa waner program, it is very doobtfol that vou will be
ALSTRALIA allowwed back into the LIS unlessyou have travelled on an appraved Airline. Moreover, if you are
i‘;?;gﬁm“ allowed back, then the LS authorities will take into account the time yvou spent in the Bahamas as part

of wour total alloweable time. Globally, this most not exceed 90 days. Please check carefully. Still
applving & ban on importtation of meat prodocts. Coordinates issued by the authorities for use in
aeronautical navigation do not conform to WiGS-84.

Clearance PhoneFax Permanent Secretary, Air Transport Licensing Authority, Tel 377-7281, -
TUT, Fa 3T7-2010, AFS: MYNRYAYH, e-mail; civilaviation@batelnet.bs,
cheilavistion@coralway e, com

Department of Civil Aviation, Tel: 325-0339740, Fax: 225-3592

Time Zone: UTC -5, DST starts onthe second Sunday in March, st 0200 local & ends on the first
Sunday in Movermber, at 0200 local. In 2009, OST shoold start on 8th of March & end on 15t of

NEW INTERNATIONAL CLEARANCES SECTION IN AIRPORT-AND-FBO
SEARCH - The International Clearances feature in Airport Search gives a
thumbnail listing of the data necessary for landing in virtually every country
in the world, including Mexico, Canada and the United States. This data is
updated regularly and provides a great deal of helpful information, such as
telephone numbers, time zones and restrictions that are essential for
international pilots. The International Clearances can be reached through
Other Searches on the Menu Bar of the new Airport and FBO Search module.
The data for a desired destination can also be printed. The amount of
information varies from country to country. Some countries use a third of a
page, while others, such as Canada & the USA require a full page.

EASIER TO CREATE & ACCESS SECONDARY DIRECTORIES IN USER-
NAMED TRIPLOGS - When triplogs are saved to a name, the default
condition is to save the files to the Navpak88/Triplogs folder, which is located
on the drive in which NAVPAK is installed. Once 250 trips have been saved
in this folder, you will be advised that it would be a good idea to save to an
alternative folder. You can create one or a group of alternative folders from
the NAVPAK Startup screen by putting the cursor on SEARCHES &
SETTINGS, then clicking on “Alternate Drives-Folders” and clicking on “Build
Directory Groups” in the Menu Bar at the top of the screen. Itis also possible
to create alternate Navpak folders using Windows’ “My Computer” or
“Windows Explorer”. With alternate folders more current and older triplogs

can be archived for later retrieval.
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NAVPAK COST ESTIMATES NOW
DISPLAY AND ALSO PRINT AN
AIRCRAFT PHOTOGRAPH - Cost
estimates are generally for trips of
eight legs or less. Those trips leave
useable space below the itinerary
to locate a photograph of the aircraft
that will be assigned to the trip. This
space can be used for aircraft
photographs in color that are
cropped to the range of one inch by
three inches (1" x 3").

To assist in learning how to use this
feature, four sample aircraft
photographs are included in the
NAVPAK88\BIDACPIX folder. To
select an aircraft photograph, select
“Clipboard & Printing Options” from
the Menu Bar of the Preview-Print
screen. Then click on SELECT/
SHOW a photograph of the
appropriate aircraft in Bid”.

You can select one of the sample
aircraft that has been provided, or
you may include you own
photographs. Once you have
selected an aircraft, that aircraft will
continue to be used until you select
another photograph or turn off this

;_
SAMPLE OF FLIGHT CHARGES
b,
SERVICE. INC.
Estirmate provided for:
Executive Travel Resources Paymert Terms: open
Jim Benneto Flight Date: 19 Jak 2007 -19 JapM
4005 W, Philmare &venue Type Usage: open
Suite 17 Bid Mumber: 25452
F'iI'IIII|E|C.E-.EI4SE? . Ajrcratt: HAYWHKER &S00
415-344 9000 Tail number: Mone ertered
Invoice number 321 - 44 Today's date: February 11,2009 03¢
Bermuda Jet Semvices - 4511 W, Kansas Avenue - Ste 110, Hgr. 2 - Henderson, HV §9042
Dennis Orwell, O perations Manager - Ph §00 502 9002, Fax §00-647 -8006 - fitfast@Dearthlink.net
Flight Segments Flight Charges
FromTo Pax Haut Stat Hours tems Amount Tax
ALLEMTOWR, P& (ABE) Gross aircrat charges § 782000 ves
FORT WORTH, TH (FTWW) Rate Hike 200,00 ves
to LOS AMGELES, CA (LAY 1 1,085 nm 1,214 =t 34 hr Ward Heeler 39000 ves
LOS AMNGELES, CA (LAX) Gross 4172 50 as
to SALIMAS, CATSHE) 1 226 nm 260 =t 0.7 hr : ¥
SALIMNAS, CA(SME) Pax 400.00  ves
to SAN FRANCISCO, CA(SFO) 1 B3 nim Tast  02hr Subtotal of charges §9,592.50 -
Federal tax (5.25%) 599,53 -
Total digance & time: 2,499 nim 2875 =t T.2hr Total of charges: $10192.03 .
feature.
FOOTHOTES:
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